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This information was derived from the 2020 consolidated financial statements. The complete 
consolidated financial statements for the year ended December 31, 2020, audited by Barnes 
Denning & Co., Ltd., are available upon request.
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Dear Friends, 
For so long, Lynne Topits’ life was a survival story. She endured two traumatic brain injuries and 
the horrors of institutionalized living for many years. But at 78-years-old and as a member of the 
LADD community, she is living a life full of independence, connection, learning and opportunity. 
LADD has empowered Lynne and thousands of others with developmental disabilities to live 
their best lives. 
But we haven’t done this alone. From our founding to the COVID-19 pandemic, our source 
of strength has been you, our supporters. In 2020, we asked you to help us continue our 
transformational work during the most uncertain times. Because of your support, we ensured 
adults with developmental disabilities stayed safe and connected during the COVID-19 
pandemic. We launched our Smart Living Pilot – the first of its kind in the nation – and built 
a new model of community living. And we cultivated holistic health and wellness. Through 
programs like our Quaranteam Fitness Challenge, a virtual gardening class led by Jenny Crowe, 
a person supported by LADD, and more, we focused on both physical and mental health during 
a most challenging year. 
You, my friend, are a force for change. We are so grateful to have you as part of the LADD 
community as we build a world where every person can pursue their best life. 
Sincerely,
Susan Brownknight
Susan Brownknight 
CEO, LADD

“At 14, I went away  to an institution. I was 
there for a long time and people were very 
mean. When I finally left, I was ready to fight 
for a better life. Now, I’m independent and 
excited to take on each new day. I’m brave.” 
– Lynne Topits

“Before living in a home in the community, 
it was hard to get my day started and stay 
motivated. Now, living in a new house with 
roommates boosts my energy and keeps me 
connected.” 
– Daniel Hunt  

“I struggled in the past with anger and 
making good decisions but I’ve made 
it through tough situations and I’m in a 
much better place today.” 
– Anthony Summers

Resilience45 YEARS INROOTED
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“I like when staff
pushes me to

do more”

“I really appreciate the resilience and 
continuity LADD maintained in 
services during the pandemic.”

“I like that staff help me budget, 
go to the store and make healthy 

decisions. They also help
with paying bills and

maintaining benefits.”

“Our daughter is encouraged 
to take care of herself and her 
apartment.  She is encouraged 
to be independent but to seek 

help as needed.”

SATISFIED WITH SERVICES PROVIDED

OF PEOPLE SERVED SAY SERVICES HELP THEM
LIVE MORE INDEPENDENTLY

OF PEOPLE SERVED FEEL SAFE
WHEN THEY PARTICIPATE IN LADD 

OF PEOPLE SERVED FEEL LADD STAFF HELP THEN 
WHEN THEY ASK FOR HELP AND TEACH THEM HOW 
TO DO THINGS SO THEY CAN BE MORE INDEPENDENT.

OF DSP TIME SPENT PROVIDING DIRECT SERVICES

AVERAGE NUMBER OF YEAR OF EMPLOYMENT AT LADD:                   YEARS

AVERAGE HOURS OF TRAINING EACH EMPLOYEE RECEIVES PER YEAR: 
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FUNDING UPDATE
In 2020, thanks to support from across Greater Cincinnati, we launched our Smart Living Pilot at the Heidt Smart Living Home 
and made the future of community living a reality. Four men have been thriving with more independence through technology. 
Residents in the three Blue Ash homes have also benefited from new technology-based supports. And even through the pandemic, 
we have leveraged staff time and resources thanks to the close proximity of the homes. Exciting things are still to come, such as new 
technology partnerships, initial results from our research partnership with Xavier University and the selection of the second home in 
Anderson Township. None of this would be possible without your support and investment – thank you for transforming the lives of 
people with developmental disabilities. 

Anonymous (3)
Jeanette K. and Donald O. Edwards 
Foundation
Thomas J. Emery Memorial Foundation
Farmer Family Foundation
Gardner Family Foundation
Geier Family
Hatton Foundation
Heidt Family Foundation
A.T. Folger, Jr. – Lowe Simpson Fund 
Mary and Mike McGraw
McCloy Family Foundation

Children of Betsy & Harrison Mullin
L&L Nippert Charitable Foundation
Ohio State Capital Budget Allocation
Ohio Department of Developmental 
Disabilities*
The P&G Fund of The Greater 
Cincinnati Foundation
The Daniel and Susan Pfau Foundation
PNC Charitable Trusts
Marty & Nick Ragland
Jacob G. Schmidlapp Trusts, Fifth Third 
Bank, Trustee
Harold C. Schott Foundation

Marge & Charles J. Schott Foundation
The Louise Taft Semple Foundation
Sibcy Cline (office donation)
Sutphin Family Foundation
G. Richard and Jane S. Thomas 
Foundation
Terhar Family Fund
Truist Bank
Western Southern
Alison & Jim Zimmerman

*Indicates donors who gave in 2020
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MARKETING COMMITTEE

WATCH PARTIES DRIVE-IN SCREENINGS

• Record number of film entries for 
   2021 festival

4 virtual watch parties with special 
guests that led us through powerful 

conversations
4 drive-in screenings in colaboration with 

other local film festivals

OVER–THE–RHINE
INTERNATIONAL FILM FESTIVAL

otrfilmfest.org

• Brought on a talented cadre of community leaders to  
   form the festival’s leadership, marketing and screening committees

Sponsors for the 2021 OTR Film Festival will be listed in the 2021 Annual Report



Building an equitable and 
inclusive community,
At LADD
In 2018, LADD’s Board created the Equity and Inclusion Committee. This Committee was charged with ensuring that LADD 
operated equitably and inclusively at every level of the organization. While we are strong advocates for inclusion throughout the 
community, we knew that our work was not simply about supporting others on their journey. To be authentic in our advocacy, 
and to be a better, stronger and more sustainable organization, we had to embark on our own journey as well. 

The committee made the decision to first find a partner to help gather and assess data and discover what was working and what 
needed improvement at LADD. We took a year to gather data, through surveys, payroll data, and interviews.  We developed 
benchmarks and made plans to move forward.

In 2020, during the pandemic, LADD launched, The LADD Way—a blue print for a more inclusive and equitable agency 
culture. We also made the decision to prioritize racial equity inside of LADD.  Partly, this was due to the fact that we felt this is 
where we needed the most work in terms of representation, partly this was due to assessing our turnover numbers by race.

That said, LADD is a diverse agency. We are proud of our track record in supporting the LGBTQIA community and proud of 
our inclusive hiring practices related to disability. At LADD, we want both employees and people we support to come 
as you are, become who you feel you were meant to be and feel supported on your journey.   

Still, we have a ways to go. Discomfort and growth have been hallmarks of our work this past year. Diversity, when done 
authentically, is synonymous with hiring and retaining the highest quality staff. When we hire quickly and don’t take 
the time to expand the net, we miss out on exceptional candidates. Slowing down the process, opening positions up and taking 
time to develop and invest in our employees equitably results in excellence in service. We have a ways to go, but we are making 
progress.

Michael Head, Committee Chair                      
Jane Gerhardt 
Kush Kotecha, President                         
Arlene Koth                              
Marcia Philipps                       
Erika Watson
                                   

LADD Staff Committee Members
Susan Brownknight                                                                                        
Jason Harris                                                                                                                                           
Alison Prather                               
Phyllis Thomas
Paul Thienprayoon

Special acknowledgement to the ladd board's E&I Commitee meMbers/



Here are some of the goals we are working towards and making 
progress on

1.

2.

3.

LADD's Equity and Inclusion Goals

LADD, at every level reflects the community in which we serve.  Below is our progress on this journey:

In 2019, 80% of LADD staff report “happiness” most or all of the time at work. However, only 20% of front 
line staff report  they feel supported in career development. As part of the LADD Way work, we are assessing 
employee job descriptions to ensure they are comprehensive and arranging for them to be reviewed with the 
employees so everyone feels they know what is expected of them. The assessment also includes identifying 
and providing resources for career development to discuss with their managers.

LADD has the best turnover in the field.  However, our employees of color turnover faster than our white 
employees.  Below is our progress in addressing this:
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OHIO DODD MEDICAID WAVER
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3%

financials



OUR VALUES

We believe...

• Meaningful engagement grounded in 
love is the foundation of all we do.

• Self-determination is a human right.
• Achieving our vision demands bold, 

creative and collaborative solutions.

Guided by the belief that every person 
has Ability and Value, we Empower Adults 

with developmental disabilities to 

Live, Work, and Connect. 

• There is strength in a culture and 
community that welcomes diversity.

• Commitment to quality requires a relentless 
pursuit of excellence.

• The pursuit of health and wellness is critical 
to our success.


